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Help Center

You have Questions, We have Answers
• We have 200+ FAQ Articles 

•  These articles provide step by step how to 

instructions, technical troubleshooting, and 

Policy and Procedures for PLI.

• Articles are categorized based on your role as 

a PLI Teacher. 

• We also have articles for facilitators and 

students

https://docs.google.com/file/d/11_hhs1W_o7qKsKgyuXlgpcZkAS78e_d0/preview


Patty at PLI

Ask Patty
• Patty provides you with the most up to date information 

from our FAQ articles

• Tracks all of your previous inquiries

• Will submit a ticket for you, if you do not find the answer 

you are looking for. 

https://docs.google.com/file/d/1hp1jI_ABgFnCAyHzs7c1kYnoUXZQzvdR/preview


Patty at PLI

How to Talk to Patty
• Give Patty ALL of the details FIRST

• Read the response Patty gives

• Click on the FAQ for pictures or links

• Answer any questions Patty asks

• If you still need help, “Talk to Human”

https://docs.google.com/file/d/1bpabEOWlmalFD1oGEKtdFGPkpHmFsQeb/preview
https://docs.google.com/file/d/1V_98V5l8RogVLZULeQ_A_gqJFVgT0_Iu/preview


Submit a Form

Request Help Form
• If you have searched the Help Center and used quick 

answer to find a solution and still need help, please use 

this form.

PLI Curriculum & LinkIt Form
● If you notice a curriculum bug, have a paid license 

request, or have a LinkIt need, use this form. 


